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The Company

Laser Byte Ltd is a company composed of technical experts, not salesmen. We specialise in
providing solutions to specific business problems. We are a company dedicated to quality.

As an independent software house we pride ourselves on our ability to offer to our customers a
computer solution that enhances their businesses without compromising them in any way. Thus
nearly all of our systems are tailored to meet the particular needs of our clients.

We use the latest technology in computers, coupled to the most sophisticated programming
techniques to give solutions that have high capacity and the ability to grow and change as your
business grows and changes.

Laser Byte Ltd also offers a wide range of services to deal with all of the aspects of computer
systems. A total service for a totally effective computer solution. Whether it be design,
installation, training, development, maintenance, backup, support or consultancy, Laser Byte
Ltd has the ability to offer you the complete service.

Here are just some of the companies who have enjoyed the support and services that Laser
Byte offer:

A.B.T.A. National Training Board

Herald International Mailings Ltd

Aim Rent-a-Car

Hinton Rescue

Associated Vehicle Rentals (AVR)

Hobbs Recovery

Auto Recovery Services

Kartec UK

British Medical Association

Ontime - Kenfield Southern (KFS)

British Society for Immunology

Ontime - Kenfields Recovery (KFR)

Balance Health & Fitness

Lythe Hill Hotel

Car Rental Solutions (CRS)

Mansfield Recovery Group

Continental Reservations Maypole Motors
Davis Motors McCallisters Recovery
Dragon Rescue Regal Rentals

D & G Cars Ltd

Regional Vehicle Rentals

Egertons Recovery

Ontime - Service Garage

Ontime - Glyde Motors

Stakis Hotel Group

Graham Baker Motors

W & H Motors

Hannover International Hotel Group

Woods of Reigate

......... and many, many maore.

All of these discerning companies have chosen Laser Byte Ltd to fulfil their computer needs.
Such is the quality of the total service that we offer.
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Financial History

The IT market is notorious for suppliers giving poor service and becoming insolvent. Laser Byte
Ltd, as you will see, has carefully avoided these and many of the other pitfalls that often beset
other businesses.

When Laser Byte Ltd was incorporated in 1983 three major policies were identified as being
necessary to ensure that Laser Byte Ltd would grow to be one of the most successful computer
companies in the Crawley area.

1) The paramount aim of Laser Byte Ltd would be to offer a very high quality of service to our
users.

2) The company should be totally self-funding so that would not be reliant upon third party
financial resources or interests.

3) Laser Byte Ltd would not actively advertise but would depend upon the promotion of our
business by our reputation and "word of mouth".

As a result of these policies, Laser Byte Ltd has had a steady growth during its years of
operation.

Since incorporation, the turnover of Laser Byte Ltd has consistently increased and our declared
Nett Profit has kept pace with this turnover. These profits have not been wasted but have been
reinvested in our Research and Development and development of technical skills. This has
ensured that we are always capable of offering the best and most informed advice.

Finally, Laser Byte Ltd has always had a policy of only expanding when we have had the
financial and manpower resources available. We have always been careful to ensure that we
did not over stretch our resources.

As a bye-product of this policy Laser Byte Ltd has remained totally self funding with no external
loans. To take up a loan would mean that we could not afford what we were purchasing or
needing, and therefore we would be over stretching our financial resources.

This ensures our financial stability and therefore our continued ability to support our users for
many years to come.

In the competitive world that we live in, these are very important factors that you should be
looking at when you take on a new supplier.

You will never find Laser Byte Ltd to be the cheapest computer company to deal with, but you
will find high standards of attention to your needs and a financial security of your supplying
company that will ensure your continued support.
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The Computers

Laser Byte Ltd. design solutions which are based upon the best balance in both computer
technology, performance, growth capability and price.

We are extremely selective in the systems that we recommend. We only use the best
computers and recommend that you do as well.

As a result, Laser Byte Ltd offer three main computer solutions:

Laser Byte Ltd recommend Tulip PC's for all of our applications. The Tulip range goes from
small desktop systems through to multi processor servers capable of supporting 1000's of
users. The range is well known to us and fully supported by us.

Laser Byte Ltd are authorised Tulip dealers, and therefore, are fully equipped to give you the
full after sales service in keeping with the quality of the equipment.

Tulip, like all IBM PC compatibles, are really only single site or single user machines and
therefore, for such applications, Laser Byte Ltd are able to offer multi-user solutions where
many screens or remote site operation are required.

Laser Byte Ltd can supply integrated networks based around either Novell servers or those
based on Microsoft Windows 2000 servers

Networks from 5 to 500 users can be set up and no matter what level you start, you can always
grow incrementally should you require. Future proof computing we call it.

For those users who already have PC's we can obviously make use of your existing equipment
and configure it into a seamless integrated system.

Novell Netware and Windows servers, whilst being superb as a single site solution for multi-
user access, is not appropriate for the situation where you have separate sites that you want to
link up.

In this case we can supply systems based around Microsoft Terminal Server and Citrix
technology.

Laser Byte Ltd are specialists in configuring and setting up multi-site solutions. And of course,
our software is always fully compatible.

Remote terminals, from 50 yards to 6000 miles are easily accommodated using British Telecom
lines or Satellite links. The latest technology coupled to high quality design means that the
systems are compact, extraordinarily fast, rugged and very reliable.
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Features of VTRAK include

VTRAK includes :

& vehicle searching
& password protection
& multiple VAT rates

% up to 20 million jobs on-line

& creation of disks for breakdown agencies
& notes facility allowing you to attach notes to a job

Recovery Job on-screen searching by :

% docket number

% registration number
% date

% agency order number
% vehicle model

% jnvoice number

Parking/Storage on-screen searching by :

% job number

& registration number
% date

% vehicle model

% jnvoice number

Workshop on-screen searching by :

In order to be so powerful, VTRAK stores all the information that you need to run your system.

% job number

% registration number
% date

% vehicle model

% invoice number

Here is a list of just some of the information that VTRAK creates and stores for you:

Recovery jobs

Recovery job archive

Parts
Drivers
Vehicle colours

Parking jobs

Labour
Vehicle classes
Vehicle models

Parking job archive

Vehicle fault codes
Agencies

Payment types
Additional charges

Recovery vehicle ledger
Drivers commissions
Labour descriptions
Invoices & credit notes

Workshop jobs
Workshop job archive
Sub-contracts
Vehicle makes
Recovery vehicles
Accounts

ISO 9000 compliance
Standard charges
Phone Book & Diary

Plus :

& automatic charge calculations

& charging rates can be configured for recovery service, agency rate,
vehicle type, time of day, day of week and holidays

& automatic driver/workshop fitter commission payments

% vehicle profitability reports

& driver reports listing jobs done and commissions
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Recovery

Jobs can be manually added to the system or can be accepted electronically from the recovery clubs
(A.A, RAC, Green Flag etc) via a computer interface such as "Turbo Dispatch' as supplied by Motor
Trade Software.

% VTRAK - Laser Byte Ltd HEE

File Edit “Workshop S:ock  Parking  Becowvery  lnvoicing  Management Window Help Ham

% Browse the Recovery File M= E

Ncket Wi |Dale I Ordar Ma. I Rag I M aodal I Acocount I Outstandng I

Qider Mo Reg Docket| Log'd| ETA) lss'd | &r'd | Clear | Comp|Ch| Tp Dr
3272176/ ianag H37PvPM | 1129 [15:41 |15:26
RACES2EM2252 G128LA 1132 1319 1404 10:00 EE
SELSHM 1133 [1E:56 |17:27 RESCUE
3721 TEun H377vPM | 1134 |15:04 |15:49
Fis k775 1136 X 131615:41 (1222 17:36 Corrvert Belay 2] TD |CE
: 7 ] 14:04 15:41 Convert Relay IC] TD ] GGBZ2 | A 26/
PET et 1142 03:30 Convert Relay [C] TD A 1041
1000 |[09:16 |03:47 M 124
RACF412CA189 KESORL»= | 10007 (1207 12370308 (1015 [10:21 {10:21 | v [Recaovery (R] TD RG  |GGE10) AL 1641
372 Thuy H37AvPM | 10010 |10:37 |11:22 GF 2641
10011 |09:55 |12:30 A1 1841
10012 171:37 [12:08 11:00 Car Yah Reccvery ATD  GGEET10 A41 134
THIS IS THE ORDER WU k123 &d84 10013 1203 1234130 Convert Belay IC) TD ATD  GGE10 A4 134
] e el m] 4] |
Docket No. [ I"",&Ilmeas’“‘ LI lgert | Charge I Delete |
Log |Ham notesl Frint | lzzue | Clealdcwnl Fiedeliveryl Cnmpletel Fam Messl Invoice | # Cloze |

Above is an example of the Recovery browse screen showing all current jobs.

When a job is added to the system it can be assigned to a driver / vehicle and details of the job can be
tracked as it progresses via the inbuilt audit trail.

If you use mobile data terminals in the recovery vehicles, job data can be sent to them via the optional
MDT module, on-scene, complete and outcome details can be sent back to VTRAK from the MDT. Jobs
will be automatically updated with this information.

Jobs can be invoiced and / or passed across to the parking or workshop modules to allow further work or
storage to be done.
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# VTRAK - Laser Byte Ltd

File  Edit ‘warkzhop Stock  Parking  Becoweny

Irwvazing

kanagement Wihdow  Help Ham

MR

# Chanqing a Recovery Record

Lieneral |Du~.ner Jetals IAdu:itiu:unaI Wehiclzs I Charges I Fiam Notesl FETE
DocketNo [ 1137 Mies Given I 0 Wehicle Zlas: II: .. |caRs
Dale 261042002 ActuaIMilesl il Recistration ||3.‘-"89E;TH
Mrea LL ;IU'I Sk g Sarvics |C3nvcrt Rolay [C] TD _I b aka IFDRD _I
Aassur L s, ;IAU[J[IIUU"I: Amusialion | Chiree Cud:.l = _I S8 bl ndel IFIEST,t'.\ _I
Urcer MNo's [FC™ 234677 Hec. Unit: |I3_IT2 _I Lolour |ELUE _|
[ Lcaged 1332 1333 Speeda |55453
[uoted 0.00 Specidizt Charges ® [ Delay 00:3C ETa: 1404 Fue IUNLEADED
Priority lgsued | 124 I::—) Pazzengers | 2
At zocete I 1320 (=) Transmizsion I,-’.‘-,LI'I:Ih-lé,TIE
Clear I (= Traier [ / M) IN
Cinrnpilete I @ RN I
Fault [ .| [Batten Flat - Crive Ermor
Location  [M23.J10a 123 Junclion 10a Soulhboand nea Crawles, flwever bridce.
Destingtion |Hame
Wwork Descintiod (Fisference onl |
Member details: MR AMES DAVIS, Home:01293 7HE9E5. ‘wiork:01293 836578, Contact:07975 564896, Adcr23HOMESTREET FLACE, HORLEY, 51

o Save I *® Cencel

Leg Filel Images | Letter |

Above an example of updating a recovery job

Finished job details can be automatically sent back to the recovery club. Drivers wages can be calculated
of fixed price, commission or percentage values of the recovery job.

A performance monitor allows supervisors to see the ETA's and other data regarding individual drivers,
vehicles and average ETA times by drivers, controller and account.
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Parking

Jobs can be manually added to the system or can be passed across from the recovery module.

# YTRAK - Laser Byte Ltd BE R
File Edit “Warkshop Stock  Paking B=covery Inwcicing Management ‘window Help Ham
|
% Chanaina a Parkinag Record
Genesal [Insunance & Poice details | Charges | Notes |
Inb Mn IW Reg IM\E;— Date in IW  Chargzs
Area: IGR— L] Make Im | Dateout I— Parking I 42000 Sukoka: 42000
Site: | [sCRROCO | .| Daw [= Extraz C.O0| WAT: 7Z50
feowntCude [522 | Cobw Bk | | FeeDas[ 0| | Do LOOT 45250
e [l T [ | DapRae[ | e [T
Hete'ence Mo. I— Keys IN_ Lift I_ AT Scb ID_ Statulony T [
~Accounl Details — Owrier Detzils
Mame |48 WORKSHOP SERVICES Mare |
Addess|FAIRFIELD FARE. Addess |
JFAIRFIELD ROAD |
JHALESOWEMN |
|'ES™ MIDLANDS. BE2 4L BE2 3L |
JobRef | [HE] Home Td. | Work |
Mao. Bags Held I—U TagMurbers | Stalg |
Collection Dats [~ Cullection &gerit | Feesun [ ]
Salvage D =tail
’7 Amount IW Dale I— Company |
Images | Recovem | Letter | o Save I ¥ Cancel I |nvoice |

Above is an example of updating a Parking Job

Parking job data allows for

- multiple accounts for the same job, the ability to mail merge for parking letters
- The ability to mail merge to create parking letters

- Allows inclusion of digital images of vehicle in the parking compound

- Information regarding Police retention and owner information
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Workshop

Jobs can be manually added to the system or can be passed across from the recovery module.

% VTRAK - Laser Byte Ltd BEE
File Edit “Workshop Stock Paking H=cowery Inwcicing Management ‘Window Help Bam
F # Changing a Workshop Record

Gieneral |33nera| [21 I Nntesl
Jak: I A Aiceadink IFL.\C E DrderNo:l [ ate: I 15/0E,/2001
~Wrhirle Netals —feooudt Details —MOT Datail

Reg [SEEE Name:  [FL.AC. AZCOUNTS MCTReq [N [Vles.Njo [Rlstest

b ake: | ] = Address: [P0 30%125 Class: [ch SHLE

Mocel: [3403E [ [T amewa,) Towers MCT &nt: | 0.00

Cileur: FwHITE L] [Eridge Sheet Fittr: |

Chassis No: | [/ akal %51 THD MOT Pass? [

Engne Mo: | Harne Tel: | Ceit Mo |

Yea: I Work Tel: | Mest Service I

Size: I e —Ireurance Detail — Becovem Dietail

Spezdo | Insurance * [ Clent ¥aT Read? [ || Dozket | i]

Irsurance Co. _I Addrezs I SEEOT: I
Eicess [oo0 Chargesise [ |
Inh desraption |COLLECT CAR AMC CHECK. FOR CUTTIMG QUT/DASH LIGHTS. = Ovsrall Dizc® | CO
=
Recovery MOT Labour Parls Subzon TOTALS

Walue: 100 0.00 43.00 199.97 0aa Yalue: 247 97
I 2.00 0.00 0.00 0.03 0.00 Disceunt: 0.00
szl 2.00 0.00 42.00 199,97 0.00 Subtatal: 247.97
vaT@ [ 1760 % 100 0.00 240 35.00 0aa WAaT 43.40
Tatal: 1.00 0.00 56,40 234.97 0o “otal: 291.37
Labaur [F5) | Pars [FE) I Subcon(F7) | a Saue ¥ Cancel | Irrages | JobShest | Irvaice |

Above is an example of updating a Workshop Job

Workshop job data allows for

- Insurance account information

- The ability to add multiple Labour, Parts and Subcontract items

- Allows inclusion of digital images of vehicle in the workshop

- _Information regarding the job status ie. "Awaiting Parts", "Finsihed but not Tested", "Complete”

= Parts can be added direct from the stock database part of the VTRAK software
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Stock

VTRAK includes a parts stock system designed to be used with the Recovery, Workshop, Parking and
Ad-Hoc modules

Once parts have been logged into the system VTRAK can produce a full audit of where parts have been
used.

Stock reports allow users to produce printouts for stock control & re-ordering purposes.

# YTRAK - Laser Byte Ltd
File Edit “Warkshop Stock  Paking B=covery Inwcicing Management ‘window Help Ham

t Brow:e the Stock File

Cue |I.':r|:|up I Location I

O | SLIMEH]
456 [ SUNDRI
B.Z8 | SUMDRI
5.42 [SUNDRI
942 | SUNDRI

2222222
7.29 [ SUNDRI
9.z6
14.85 | SUNCRI
0.co
0.co
325 [FLUIDS
118 (A0S

] Iv I
Stock Cade: Ireart LChenge | Delete |

Heceipts| |s3UEs | Mevements Lose |

124B 13 NCF WIPER 3LADE
144E 14 MCFWIPER 2LADE
184B 15 NCF WIPER 3LADE
1B E 16 NCF WIFER 3LADE
19w 18 NCHWIPER 3LADES
20wB 20 NCF WIPER 3LADE
22/B 22 NCFWIPER 2LADE
244B 24 NCF WIPER 3LADE
o vl QILFILTER

97049708 OILFILTER
AMTI-FREEZE

RRAKF 1 FaNFR

S L T T = e =L

Above an example of the Stock browse showing stock items and the current stock
quantity and prices.
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Accounts Functions

VTRAK has many utilities for accountancy use.

Functions include

- Account detail updating

- Creating Ah-Hoc invoices and credit notes

- Self Bill accounts

- Creation of club disks, and recreation of old disks

- Export Sales and Accounts data to Sage Accounts (or similar)
- Payment of drivers wages

- Multiple reports and creation of data exports via CSV files for use in MS Excel or similar

£ VTRAK - Laser Byte Ltd BEE
File Edit “orkshop Stock Paking H=cowery Inwcicing Management Window Help Bam

# Adding a Account: Record

General |F|ates| Faule Codesl O.tcome Codesl No:esl

Liode:; FET | elephione: |:l'| 293 7r22m

Mame |L.E\!:i|-_|' BY IR LIL Fax IJ'IZ‘;U {fiEEd

Az, IBUHS_D‘W' FaFk. Cunlact 1. I\'1Fi FETER FUTTOCEK
I.M-ITLANDE L&aME Ceantact 2 I\'1F| laMN THOFFE
[OUNS ™0 AccountRef.  [_ASCN 24

|SURREY Dats Opsnsc: [ 3171272002 4N
Poslcode IF!HE: 9°F Agent Momber: I

Discount IT Y&4T oh Managemert Fee
Parts Discourt: I? Fritt mileage or inveice

| abrnr Cisrrunt I? Internal Accourt

MOT Driscourt: IT Arrnunt on Hald 2
Becover Dizzourt: IT CUppncss recovery invoicss
Subson Discount: IT Linl. "Pazscd" Invoicos
Froe Parking Days IE— Farce recoverny order no's
Oecr riding Parlcing &rml: IW Forca recovery epeedo:

b anagemet fae amout: I_m I+ this a cach account
lib=nal Naomimal Code: I— Tap account 7
‘whalltzhep Lasour B ate: Iﬁ Force outcome codes 7

» Eanoell

Cleardown via FAM

Self Bil 7
Do MOT charge VAT

Inartive Arcount 2

Lza Rates From Account

<1 171 1]

(Y. i~ RAZ
" Zrittania " Polce 1
7 Suropfssist (0 Polee 2
= Sree Flag Ot
= dandial

11

Above — Adding a new account
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Other VTRAK Utilities

VTRAK has many, many more features including
- Phone book

- Ability to update reference files

- Multiple reports

- Updating of Recovery Vehicles

- I1SO non compliance utilities

- Vehicle search wizards

£ VTRAK - Laser Byte Ltd BEE
File Edit “Workshop Stock Paking H=cowery Inwcicing Management ‘Window Help Bam

# Vchicle acarch utility E

If wow ick te “Beqgine with” box, then szarching will be much quicke [all other selections will be ighored).
Alzotick his bas if vou knowthe ExaCT reg

Erter veticle req [or par: of| 3

Jobs between | EAETED EIEREEE=

Enter account | |
Enter driver code I Search the fallawing modules
Enter veticle code I— ¥ Parling

Enter vekicle mode [or part of] I— W wakshon
Enter vekicle make [or part of]| I— ¥ Recoven

Enter other test to zearc for |

Recordz Found - 526

Fenq Date Acc Ordel Ma tzke bl odel Colaur Lacalion [+]
K113GR= 29110 BRIT 2R28E90 ROVER VITESSE RED ichiva Flecove'y_l
KI13HWA 10A42/01 | AAERS GRO229 3B 31457F FIRD FIESTA B_UE Bachive Recovey
F114RFE 2000 EQUITY J300BO1aUT “alls4all |AaSTRa “WHITE Wuchive Recovey
KI18MY 2372/ |AAERS GRO0BE 3B 37FEDD Wi HaLll | CaWALIER |RED Bachive Fecovey
k116FFL 04000 |AAERS GRO2333B1FEREA FIRD TRAMSIT 13| WHITE Wachive Recovey
K116FFU 03:01/02 |AAERS GROSR? 3B3B2ERE FIRD YTRAMSIT |WHITE Wichive Recovey
k118CED 020102 |AAERS GAZ809 3B3ER000 WOLKSWAGT GILF RED Bachive Recovey
FA13G1IT a0A71.00 AACOG GNs11020227702 rano SICMIMe NCo Wichive MNecovey
kI2INC 0941/01 | AAERS GR1757 36244830 FIRD TTRAMSIT |WHITE Bachive Recovey
E1AWLH 1400 HaLLLIM 2143136 FIHLD VELL wichive Hecovey
k1247 MY 17A0/01  |PCFED HALLIDAY FEUGEDT | 205 RED iichive Recovey
k12676 14A1/00  [EVANHT 52834 FIRD PLIMA, Wachive Recovey
F1ELPO 2200 PCFEQ ALE PEUG 205 ichive B ccovc‘vﬂ

a s | ® Close: I

Above = Using a Vehicle search wizard
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VTRAK Prices

VTRAK is available as a Single or Multi User system

VTRAK does not charged “per user” therefore allowing all your staff use the system at the
same time. Staff can share the same information at the same time and this improves
efficiency within your company

VTRAK is designed to interface to Sage Accounts or other similar accounting package to

allow full account billing and credit control, as well as Purchase and Nominal Ledgers. This
is an option to the VTRAK system.

VTRAK System Costs

Single Site Multi User system £2500.00
Multi Site system P.O.A.
Add on System Modules (inc. Installation & Training)
Sage Import Interface (export VTRAK data to Sage) £500.00
MDT Data Module (for M.T.S. vehicle terminals) £600.00
MDT Data Module (for Siemans Datatrak vehicle terminals) P.O.A.
System Modifications

As VTRAK is a bespoke system, we can modify the system to have extra reports or
screens; that are specific to your company’s working practices.

Installation and Training
A VTRAK system usually requires one day's installation. £600.00 per day
Onsite training £600.00 per day

As VTRAK is a sophisticated system, to allow your company to get the full benefit of this
software, Laser Byte recommend 3 days training.

Laser Byte can arrange training days at Laser Byte Ltd, these modules cover specific areas
of VTRAK depending on the persons attending. These are priced competitively — See our
training brochure or contact us directly

Hardware
Laser Byte Ltd can supply and support the computer hardware and network operating
systems for your VTRAK system and guarantee that the system will operate properly. In fact
Laser Byte Ltd most recommend that you should purchase the computer hardware from us
so that you can have the peace of mind that the system will work and be supported properly.

Support and Maintenance
Software and Hardware Support is available to cover your system. This gives you telephone
support and / or full no-nonsense on site repair service for your hardware. All users must
have telephone support for VTRAK software.

VTRAK Software Support P.O.A.
VTRAK modifications £75 / hour

All information mentioned in this brochure are subject to change, as VTRAK is a bespoke system.
Please contact Laser Byte directly for the latest pricing and a quotation — All prices exclude V.A.T..



